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December 23, 1962 

American Motors Corporation
h e r  Relations 
lL250 Plymouth Road 
Dotroi: EcEga3 a232 

He would l ike t o  express ou- extreme dissatisfaction with 
the design of the 19Bl 6 cylinder Concord. me plastic valve cover, 
w h i c h  necessitates the use of only two bolts with negligible assembly 
torque, does not seal. Furthermore, them does not seem to be a 
medal valve cover which could be we3 in place of the plastic, 
because the sbape of the engine block was changed along w i t h  the 
change from metal t o  plastic i n  1981 

Our mechanic refused to even look into the problem, s-bce 
be already har tried t o  f i x  one Concord w i t h  plastic valve cover 
w h i c h  has an %ucorrec*able leakage problem. Ue have worked on this 
seal ourselves a to% of four times within the last two months, 
unsuccessfully. 

Please be advised that we plan t o  take our buniness elsewhe-e. 
This AMC low quality design i: intolerable. 

sincerely, 

PL-
Ur. and Urs. Thomas P. Book 

63 E. 27th 

Hutchinson, ihnsas 67501 
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738 Janice Ave. 
Lockport, I L  60441 
(815) 838 0082 

October 11, 1983 

American Motors Corp
Ovners Reladons 
14250 Plymouth Rd. 
Detroit, XI 08232 

Dear Correspondent: 

In February, 1981, I purchased a 6 cylinder Concord. I have been satisficd 
with the car and would consider buying another AMC car in  the near future. 

W one big complaint is the faulty valve cover. I understand the valve 
cover is molded out of some form of plastic or synthetic and that the cover 
has a tendency t o  warp. 

I bought the car a t  Matson AMC dealership in Wheaton, Illinois. The cover 
leaked from the beginning and I took it back to platson Motors under the 
rarrantee. After a short period of time. it leaked again, I took it back 
Again t o  Matson Motors and paid to have i c  fixed along with other periodic
maintenance work. After a very short time it leaked again. I didn’t l ike 
it but I f e l t  I could live w i t h  it adding oil when needed. 

Now the oil i s  leaking much worse and is nmning down on the manifold causing 
a bad smell and also smoke. I feel this  could be a safety hazard. I feel 
that the engineering Change from metal to plastic and the problem it is 
causing should be corrected at the expense of AUC a t  an AHC dealer. 

Please reply with an answer or solution t o  th is  problem. 

Sincerely, 

Ralph Green 
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If thla Isn't tha Propsr department for thla l e t t e r  pleaae forwmi. 

I h.70 omed S O T o r a l  A!4C aUtOnoblleC a the paat. I reeelred b.tt.2 
a M i c e  iron than than any of the Ford. GHC or Cryalu product. 1 h . ~ e  
omed. Hmwer, I do hare u coapLlnt about the rgal Coneoid I now om. 
I h.ran*t found a nechanlc rith the ammur yet, even A!4C deilerahlps. I 
hare gone to  mn D..son A% nere In Fw-cola aereral time.. T ~ O Jwen 
aent ao far aa to replace the corer one time. 

I &n retired the Q U a l l t J  control depattent of The Xonaanto C o w  
horn in ~enancoh.men m-to u l m c e d  m * o  declalon to  use m w t o  
qdna re& t o  ueld d v e  I QUestioned it. I a d d  then tiut nylon
Caren lf 1%l a  "reLUfOrCu?n a t h  CLJJ Till b@S to T u p  and P O X  Then 
erpoaed t o  traandoua heat. W.ement told M both eompmlea h&dtented 
It * X t s n o i T O 1 J  a d  mer* were no problena. 

I .till.v It Isn't Torkjag. Rot only dla A!4C make the covora or nylon,
they a r e  anchored r i th  only two bolta C l n  the Cantor of the corer) ahlch 
=Sows nom ~Upln.5.They uae a aailer lnstead of a ganket. now whmn the 
englnm get. hot the aealer hecoms soft ura plyable and the cover kglna 
t o  =up. Conblne thla r i th  the presstu. cauaed by the two anchor bolta 
md the cover %haTa" I t a  Tay to tho englun. blOCk. Of COura* the o l l  then 
atarts to potu out. I as then contiuuounlr analUag acorched o l l  CPon 
the hot axlunaS d o l d )  and ad- at l e u t  one pturt of o l l  mch i l re  
hundred d e s .  Thi.not only l a  muaeona and expanalrr, It a n l d  be a 
ILn h u u d .  

IW I an&plt anchor p05Zt.s u o % i d  the edge Of t!m C O T o r  (lDtot*ad Of the  
tn, in tbe center) md - d g  a gasket. If th9 f& pl- go buk t o  

cwera *TO0 lf l t  iS & low ta -to. The gMOlln0 MTOd bJ the  
U t e >  Telght COTer l a  than Off-Set bJ the O l l  Rsfed Then JOU 
can't atop the corer fron 1.sddng. 



4 J.A. m e y  
82 Brooklield avenue 
Glen Rock. N J  07452 

ILncr5 :an MotozS s a l e s  Corp. 
14250 P P n c u t h  Road 
D e t r c i t ,  Michigan 48232 

ATPN: owner Relat ions 

A PLEA FOR HELP! 

On February 28,,1981, I purchased a 2 door  AMC Concord D.L. 
from Xosco AMC/Jeep/Renault 633 Route 17 South, Paramus, NJ 

I n i t i a l l y ,  I have been extremely happy wi th  my PMC's per
formance a s  t o  r i d i n g ,  handl ing and gas  consumption ( 22 c i t y  & 
27 highway) and considered purchasing an AMC f o r  my daughte-
Unfortunately,  a d e f e c t  f ' r ightened me, so we had t o  settle f o r  
a fo re ign  c a r .  

AMC and I a r e  having a problem! 

PMC has  a problen because and i n  s p i t e  o f  t h e  f a c t  I th ink  
my Concord is t e r r i f i c  a s  t o  performance and s t y l i n g ,  I simply 
cannot  consider  tha parchase of another  AMC c a r  no r  could t 
recommend it t o  someone else. 

I have a problem be-ause my driveway is being coated wi th  
o i l  because of a f a u l t  i n  thh v a w e a d  cover  seal,. The proSlk%-

LJiaent  xn May 1981 a t  which time t h e  valve head cover  
was r e s e a l e d  by Kesco under warranty.  

On Apr i l  18,,1982 wi th  10.000 m i l e s  on t h e  c a r  and l eak  
still ev iden t ,  r e tu rned  t h e  c a r  to XOSCO, Paramus and was ad
v i sed  t h a t  t h e  cond i t ion  was no longer  uner warranty.  OnApril 21, 
I contacted r eg iona l  s e r v i c e  r ep resen ta t ive ,  Mr..Fred Xodell, 
White P l a i n s ,  NY, who was k ind  enough t o  a r r ange  f o r  i n s t a l l a t i o n  
o f  a new va lve  cover  i n  f . p r i l  '82.  

Problem still ev iden t  and again Mr. xode l l  arranged f o r  
replacement o f  cover  on August ' 8 2 .  

Even though I l o s t  t ime from work and had t o  be witllout 
a oaf whi le  a t  the dea le r ,  I remained p a t i e n t .  



.nfor tunately,  o i l  cont inues t o  cover  my driveway ( co r ren t  
, j e  is 16.000. While I most r e c e n t l y  r e tu rned  c a r  t o  Xosto f o r  

. o o k - s e e : G d v i s e d  t h a t  'this is a cornon problem and a l l  
c a r s  leak'  My e f f o r t s  to ob ta in  the advice o f  Mr. XOdell have 
gone unanswered. L e f t  my name and number f o r  him t o  c a l l  on three. 
occasions.  

I -
I Obviously, I either have a lemon or there is a se r ious  

f a u l t  i n  t h e  designland l o c a l  s e r v i c e  (Xosco) is unable to corzec t  

8 
Although I th ink  t h e  c a r  is g rea t ,  I do feel t h e  p a r t i c u l a r

problem nega te s  the value.  

8 
I would n t be happy i f  I had t o  arrange f o r  r e p a i r s  l o c a l l y  

and pa id  o u t  of&cket ,no would I be i n t e r e s t e d  i n  making another  
excursion.  a run  around,& KOSCO. Obviously XOSCO. Paramus does 
no t  have t h e  e x p e r t i s e  o r  t h e  equipment t o  c o r r e c t  t h e  cond i t ion .  

8 I would appreciace any a s s i s t a n c e  you can provide t o  c o r r e c t  
t h e  s i t u a t i o n  

I 
I. 
I 
i 

82 Brookfield Avenue 
Glen Rock. NJ 07452 
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r. W. Paul Tippet=
aer iean  Kotors Gorp.

27777 Frankl in  Rd. 
Southf ie ld ,  Wch. 48034 

5-18-84 

I own a 1981 WC Concord Station kkgon t h a t  I pvchased from a y  f a the r  
when it was one y e a r  old. Hy Ea h e r  had t h e  car brand new. 

&*'f. #lZu 
I have been very  unhappy wi th  t h e  GiiG of t h i s  vehicle.  I have only 
32,500 mi les  on t h i s  c a r  and I have had t o  rep lace  the master  brake 
cyl inder ,  r s p a i r  t h e  r ad ia to r ,  rep lace  t h e  padded s t e e r i n g  wheel, and 
t r y  t o  r e p a i r  va lve  e w e r  o i l  leaks. 

It i s  t h i s  major d e f e c t  of va lve  cover o i l  leaks in your automobile 
t h a t  prompts me t o  w r i t e  you. Uy f a t h e r  had these  oil teaks by t h e  
va lve  cover when he owned t h e  c a r  new. He had zhe o i l  cover sa: 
repa i red  many times without success.  We f i n a l l y  had a new valve cover 
prt on a s  was suggested by AnC b u t  t h a t  f a i l e d  also.  This new cover 
had th ree  smal l  do t s  on it i n d i c k t i n g  this was t h e  new correc ted  design 

o r e p a i r  t hese  valve cover oil leaks,  but t h e  o i l  l eaks  c o n t h e d .  
Jnforeunate ly  I do n o t  have t h e  r e p a i r  r e c e i p t s  from my father .  I do 
however have a l l  of my r e c e i p t s  in t rp ing  t o  ge t  t h i s  i r r i t a t h n g  p r o b l m
repai red ,  and these r e c e i p t s  a r e  attached. 

The AnC d e a l e r  who has  been working on t h i s  valve cover o i l  leak can 
n o t  proper ly  seal t h e  cover. I st i l l  bave vclve  cover o f 1  Ides even 
a f t e r  my 5-10-84 r e p a i r  work. It is n o t  t h e  , fau l t  of this dealer ,  as 
many d i f f e r a n t  AMC d e a l e a  have mod t o  r e p o i r t h i s  s e a l  and fai led.  
The o i l  leak is obviously a major manufacture defect.  

There i s  n o t  M W C  d e a l e r  in my borne tom of UcHenrg, Ill, so bes ides  
t h e  major expense I am in-; t o  cons tan t ly  hawe t h i s  c&z i n  t h e  
shop being worked on t ime and a g a i n  f o r t h e  same @roblea is quicc an 
inconvenience f o r  my family. 

Can you please  advise  on how I can have this manufacture defec t  of 011 
l eaks  caning from t h e  va lve  cover repa i red  c o r r e c t l y  f o r  t h e  lase tlmc. 
Can I expect canpensation f o r  pas t  repair expenses t h a t  I should hcve 
n o t  incurred i f  t h i s  manufacture defec t  MS not  in t h e  design? 

I anxious ly  wai t  f o r  your reply.  

Regads, 

Vincent A. Ciacornin 
4913 Braaley Drive 
tfcHsnry 111 60050 
815-38Sb575 



June 25, 19% 

Gentlemen: 

I have a pmblea wlth gr 1981 Conead S/U that  I feel should be m o h d .  
The pmbler Is a vdve CON that ledu. The car Is a 1981 M C  S/U 
# lA l 'UA&8?9~?3@5.  

I purchased the carth=ougbBuan W in Jan- of 1982. It ms a used 
facta7 car. nilwe at tLw of prrrchws ms 18.011. 

The service or YIUsanty records show tht the car uaa in far sarvlce on 
5-19-81 (a months in scrvlce) far a 1- valve cover. I assume tbe 
cow= naa replaced. Ua=anty claim W3?& is not c l e u  on thiamint. 
Eter prpch&sing the car, the oll leak became notlcaabledue to the large 
spot on ny &uage noor. 

Lh 8-23-82, a t  25 0% fin 1 had a new valve cover inst.lleda t  War 
u[t (nou James A?& BX3730'at a cast of $77.93. h'ot long W.the 
le*. began again. A t  this t h e  I decided that  It uas charpar to i ns ta l l  
oil than to keep putting M urn valve Coven. At fhe rsk of 
covk? to leaks I would kave to put one on every 10,000 d e s .  

5n 6-1&86 I spoke to a factory rcprcsentatlvenamcd Elmdo k s n e t t  (? 
spelli=g), To say tht she wds helpful would be a grrua uadm-statement. 
All I could get out of her IRS that at 8 y  prssent !&.lea@. about 45.000 
miles. I a s  outsIda of the lpaMtj on parts. I am not chinlnga 
defecr.1w pui,. Uh6t I am CLlnlng l a  that thls mnuer of l n s t d b g  tbe 
nl-Je is a deslgn defect. If I put on a ncu Vave coy= every 
10.000 miles, they mul0 stlll I d !  Using a ustlc insfad of boltlag 
the cover wut not a vary goal netbod aa far as tbe customer Is ~oncerned. 

I mould like thls ratter brought to the attention of someone u b  wuld 
W I e  the fmuble to ready tbls p a m .  A pblem that I honestry feel 
is AK's-not mine. 

Sincerely. 



d 

I then &t "Dune Relations" ln Detrolt. Aftsra delay of five weeks, I 
received the wmgt publlc n l a t i o n s  l e t t e r  that I have wer sem ln a l l  of 
rsg bualncas ogerience. Afecc w=ltlng a ucll-iocmented latter expLining 
t h e  papblern and the skps Wen to cor=ect it. your h e r  Rdlptiolu depaansnt 
anawered w i t h  a form letter. The =on for the farm letter, acco-d&g to 
YoUr D.Y. VdkW. to 'pronpuy" tnndle nY Isquest'. Aftar S useks! 
Iyu requested to @ recontact the Eie&nal reprssentativc. No thanks! 
I've plready ken that  m t c .  

As I trled t o  explain to both of these people. thb l a  not a prcduct fall-. 
which orbins-lly places it outside m a t  harnntlea. This l a  a des- defect, 
and ahonld be your reaponslblllty. not tbs buy^^! 

e
Gc 
b*0 



F n m  day one we had an oil leak problem ty garage was constantlyladenuith the 
o i l  resuiring constant clean-up and replenism 0-c the oil supply. As p a  can 
see datiagback t o l q s l w e  had the car innrmout times in hope of gettingttds
problem taken care of. But, rmfortuaately the o i l  leak kept get- worse and t h y
kept sa- then wasnothing mre that tsey could do that msly of the AMC'c's"Leak 
Oil"! l?ds problem has been c0SJ.y and 7ny distressing to say the least. 

The most recent servicing was on May 1,1985 for OLU 35,000 servicing and they said 
they -:t able to do anytMng about it except p h a p s  to put on a 7ie-w Valpt c w a  
that 'ust came in". I said okay do so The next day they installed the new valvt 
cova 'and gave m a new bill fo: SP.O& 

7 feel this cost should have been absorkd by thrm since they never fixed it w h m  it 
ca: still in warrantee. They said no they could not do so and 3f I wanted to take my 
car how of course Iwould have to pay this slrm which I did d e r  proten. 

To add innllt toinjury after paslag 3227.50 for the servicing AII had tmub le  getting
the car started each morntrg. Upon phoning they said well it probaUy is a "cbakk? 
adjustlm' -4 to i x h g  it in. 

G a l t l G l U *  CeieSr2on.d mtaitionalCansultent and a l l  ttds tine away from my 
office has y and aggravating to say the laast. Nevutheless I took the up 
in for this i .A t  and also to ~ B Ma new seat belt (passengerside) installed as 
it lmd broken &me tire ago. W e l l ,  I am enclosingcopy of this MI1 tao shoving that  
they charged tLS.5l for  the new belt and $34. for  the lckr to put the belt on. 

I krov one should k tmpted to just chuck it up to frustrating relations with an 
auto company but, inasnrsh aa I deal with pople daily I fclt resenSul of both the 
financia and euational abuse I y1u belnn subjected to. AS 9011 can see we have had 
our car in re&arly for all. savi- p& pk took and tne; trro problems really should 
not be born by us. Sicora says they w i 2 l  not imar the mst that  they are both A X  
problans. 

x ma mg 13 the hop that, althmgh you cannot reimbune me f o r  the t&ce 
0 ba reknbuned for the Valve cover rep& of 

ASt of SL5.5-l end S3L.W to install it. 



I the only me driving tkis car so it iS M t  abused it is serrrlcd promptly
and both these problam are, it uould seem defects in 'your mmSac&Ang precess. 

As you can set, I wrote to my l o c a  District in the hope of resolving a t  least the 
valve cover problem. His reply is truly an insult to my intelligence (copy attached)
mtural lyparts  will f a ,  but from the fil&Weck on??? 

I am therefore, a t  the stlggestion of my attorney WzLtAng to you to aprise you of 
what has been happening. He said it is the p p e r  route to foyoU before I take any
le@. a&Olb 1 8m nOt  a buble maka but 1 & M t  Ilke to be tsken fOII SOIE 
-of naive fool. I bavu two other cars andnone of this bas e y ~happeneddth
them. I speak a t  many functionsand m e t  many peoplr in both my health and writing 
drc les  and it s e w  I shall have no alternative but to spread the mrd about Am's 
inability or perhaps I should say mdl lbgness  to resolve p r o w  with their 
customers. 

I've been reading in the papm O f  Am's problems. Perhaps i a p w i n g  bath product
and customer rtlatiolu dght be the secret to regaingbb reputstron and credibility
Am once enjoyed in this area. 

I tnwt you will review c-y a l l  the invoices and papers attached and w i l l  
foxward a check in the ammt requested. I truly do not wish to MtLtaSLA legal 
proceddirrgt and bpe your reply will arat my having to do so. 

I shell look forward, uast eagerly to y ~ l pearly reply. 

The3k you for your courtesy and cooperation in tkis metter. 

soutiuield, ?E. 
Jerry SLoan, Vice President of Public Relations 
Jose Dedeurwaerder. President 

P.S. Should you wish to reach m by p h e  my numbers an:2(n-Z9-M07
b w i m s s : ~ a ~  



7/51! 


Addendm to l e t t e r  of &lv 9, 1985 American HDtors Corporaticxi 

so as you can see early on they rere W d n g  our o i l  filters far wre hequently thata the 
book recommends and elso we were @Ung 5 Qts of o i l  more than recomended. In between we were 
gttt lng o i l  too as we had it checked and it was almost always "lev"! 

Additio-y regarding PC VU= 	 on 9/21 82 a t  5 066 they installed a pc VUT 
on 6/8 82 a t  16 P9 they installed a PC VU& 
onlo IO/& a t  25,128 m m n 11 

" ~ ( t h i s w a s aon 5/1/85 a t  35,202 
s27.50 Sel-uidng! 

then again on 7/3/85 a t  36,336 uley again installed a PC VALm 
because despite paying the SW.06 for a new Valve cove 
and haw a new pc ~ U m p u tin on 5/1/85 we
Lmm QIL BADLY. 

do believe they finally have repaired it properly because it does not seems to be lealdng oil 

You will have to admit we have absorbed an enomus amount of expenses both in wmes and time 
to have a situation m d i e d  which_rJ;rSNOP UJ2 FAULT. Sicora told us this was a very common 
.problem with U the AK cars and - do Mt feel w-2 should be the U i c t h  O f  AMC problCnl. We 
bought this car in good faith and have had nothing but aggravetion. 

I am looldng forward to a f a k  review by you and an equell3- f a i r  and equitable rtfund check to 
COW our ernes to g t t  the car properly. 

r 
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I January 5 .  1983 

zkRelations 
50 Plymouth Rd. 

MI 48232 

v Sir. 

I purchased a 1981 coccord 4-door wagan fran Bob 
is AnC.35200 Granu aver. PL4ngton Hills UI, on 

azy 6 ,  1981. The vehicle n&r is 1An~85xBKl15135.LTY WORK isR1RY. 

Thc car was delivered with defects around the drivers 
door. I t  was returned for repairs on 4-24-81 but the 
dcale: did not do the work. 

b. oil Leak 

took the car in 4-21-81to repair t h e  le& but1: 	 was not repaired propcrly. 
was brought back 12-22-81 and was told it needed 

parts and we would be nocified when the parts came i*I We w r e  never notified, the o i l  still leaks. 

C. Exhaust leak same response as above. 

ID. Poor a i r  conditioning mrfolmance. 

I paid $700.00 for the a i r  conditioner a- it doesn't 
cool my car.I ire took it in 4-24-81 and was told it was nomal. 
Your nc& air conditionino equipncnt for my car1 is not ad-uate. 



I 
I Although this  car #isalmost two years old, the above 
ntioned problems were present and brought t o  the 

ttention of Grosse Poante ANC. 18201 Mack We. Detroit 
48236. and also t o  Bob saks mc,while still under 

brcnty. Just because certain items were ignored and/or 
ot fixed properly does not relieve AYC of their obligations. 

Your help in  clearing up these problems wouldt ozeatly appreciated. 

AIVMF. L;lnabee 
21231 Kenmore 
m e r  w e ,  MI 48225 

carbon copies of warrcnty work sheets 

roserl 

I' 
I 
I 
I 
I 





February 1, 1984 

Americnn Fa to r s  Si l e s  Corp.
De t ro i t ,  U c h .  

Attn: Owner 3c l a t ioxs :  

To wbon i 8-y coacerri: 

I > a  a &.C 1981 Concord S t a t i o n  Wagon, which I M r e r j
pleased i l t h ,  except for one very disturbing proFlem. 

AS you car, t e e  f ro= t h e  erclosed tvo bills- a t  speedoreter
read- 15972 t he  ca r  had a bad valve cover le&, due t o  t h e  
f a c t  that it is u d e  of p l a s t i c  and cannot seal p r o m r l y  I had 
it resea l ed  a t  a cos t  o: 537,15. A t  speedqzeter reading 28941 
t h e  s z ~ eled-.occurred again, a.nd I k i d  i t  resealed a t  a c Q s t
of j40.32. 

2? I ac &3iag t o  have t h i s  r.r:a'ra:ing l eak  every 15000 nile% 
I hd:e i t  It0 be .lienpineering f z d t  51 aa%:erialase =isjudge
z e n t  sn PXL's par t .  

This is zcy f i r s t  AXC cz r  and never in ny l9Eg experience If 
ca r  iv lcrships h?ve I experiexced 2 proXez a c !  a s  t h i s .  

As I ;en$:oned b e 2 v e  I like tXs car very 7:ch. I t  is 
tzooth r i c k &em2 C?sd l c d i z g ,  ht I w i l l  tun!. &ice before I 
would buy another  HACvehicle .  -.anlets I f e l t  s a t i s f i e C  t h a t  your 
cornpazy k u l d  a s m e  some l i a b i l i t y  for what se5r.s t o  be a d t s i g i  
uca?mess. 

Wen you respond to this l e t t e r  please return t h e  tv? en
c h s e d  bills. 



+ne (3.8)239-6001 c-3 3 301; 71 
c::t 
l e ,  L4 71L46 

October 21 

R x r i c n n  i.10- -X Co-oration 
27777 Fran: Roe. 
So:th?ield :I' 48np  

Attention: Jose J Dedueiwaerder, Pres ident  

near :r. Deduerwaerderx 

.:ie ~ u ~ h . : s e t  1991 Coqcore CL in ne-2-t 198: ;echi.ciaa 
I . te&ficat ion nu& in!!c,?c85?e~215$~i. !e ~:r: 'caset  .
through r!ilita?y s a l e s  i n  C O X ~ : , ~ .a P  ?icSei it up et Fr-i 
Beans, your se lLlnq  d e e l e r  in Ci?nmi?-?: BJ. l e  CeciCe, 
or t h i r  c a r  3eca:me we thought :!:T sy,z 2 :?:lz? car  SO f"t 
i t  00?11+n o t  be hami t o  p?t gRrt.3 a?+ :orvice an-where ti.e 
Amy s e n t  us, It appears we Tiere wrong. 

The ?roble- with t h e  czr is tbc valve cover.  It is mr'c ..? 
p l a s t i c ,  has no s i z e  b o l t s  t o  h+lp  s e a l  t n e  o i l  In, an3 tar: 
n5 gaske t  ( a s i l i c o n  s e a l e n t  m ' s t  bt used) 

Our c a r  has had a ve-y sli&t oil l e :  'I over a yezc.
l e  checked with a l l  the camps i: Lt l l e  onl: to C . < 5  
one p lacc  tha t  g ives  a c&mnyurts on z,.i t h e i r  rvo:!r, ??,P!
r o 7 ~ l inot  touch o'ir c a r  hecause thny ~ e : . ~'mt C-. ROT. k* 

f ixed  Tha A X  Jeep  d o a l e r  ~2.11only ror? o* YS< , iC+ .~r  
f v r t h e z  checkins we fou3.1 a rrrr.tat.lr! Iccbanic ,  

51her the mecha?i.c went t o  repla*:e tho  :-?'Lent eroun? th2 
valve cover,  he discovered thq ..-alve cc:'~? was crackec! To 
CGbey1assecl t h e  bro::en va lve  ewer 2~1: :ha x c h a :  .E p t  the  
car back tope ther  u n t i l  he ~01116 lcfa*:e L u z r t .  cos t inq  
$02. After - t ry ing  for 2 weeks (w!th 11s :di:gz a q u a r t  of oil 
every o t h e r  clay). h~ still cor1,:n't g c t  rhe p c r t .  I ha* 
t o  c a l l  lonp-das tance  t o  Yol7.c'a-r Xctcr? iri  A t l z n t i c  C i t :  'c' 
t o  g e t  t h e  pet, cos t ing  $30 rd: the Dzct That t w k  2 
-oFe weeks. The nechar ic  thor  Feci8 th; -hale i 9 b " y i t t i y
t h e  new p a r t  or. follow5,nE t h e  bco', inzt?Jctions.  c o s t i n s  
another  $02. The c a r  still user a q~artof cil is. 4 $a:%. 
Eecauce of a high h o s p i t a l  till. we coulr 'n ' t  a f ford  t o  put
t h e  c a r  back i n  t h e  +-aram l h e  v a h a n i c .  knowin3 t h i s ,  C i c '  
t h e  c a r  f o r  t h e  t h i r ?  tiGe'a+. his o n  expmc even thmzh  
he had to13 us t h a t  he couldn't  nm-an tee  h i s  work, YI? 
thirix you should rsinhurse b i r  fGr h i s  t roubles ,  vhich is $jE.

Roshonz'c C-lf 
1 . v ~171 North 
hcsvi? . lo .  Y 71005 
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Amcrjcan Motors Corporation

P. 0. Box 642 

Detroit, Ufchigan 48232 


REF: 	 1981 AEIC CONCORD 
ID d lhYCA0858BK145945 

Dear Uessrs: 

Xy wife and I o m  a 1981 1w:bncord four door 
new from U e s t  Park Toyota - an A X  
date we have driven the car 49,000 d e s  and it has always rrceived cxcellent 
care in every way, including preventiclve udntenance on time as spedfied
in the owners manual. Ue have never neglected chis vehicle in anyway.
Hovever. we have had sorue probl- with it. regardless of proper care. From 
day one, we experieuced a proh:em d t h  oil leaking from the engine. The car 
vlls taken hack to  the shop where we purchased it and they would cightm up 
a bolt here and there and say that should take ca-e of the problem. Boucver, 
i t  did not anC af ter  about as many as half a dozen t r ips  t o  the shop, we had 
a private mechanic looked a t  it and he found the problem. It turned out tb 
be in the valve cover and had t o  be replaced because new gaskets or anything
else would not stop &e oil leakage. With the new valve cover. which  was 
replaced a t  West Park Toyota. free of charge, the problem improved somevhat 
but still udsted till Way this  year when we took the car in for a complete 
tune-up a t  TUNEX here, where the root of the o i l  le& problem was found 
and finally stopped, this costed us $234.38 (copy of paid receipt is enclosed). 

In  June 1985, we had trouble with traDsmi8sion and we took it t o  PRMRAN, 
a transmission specislist and discovered that the 'torque convertof broke and 
ruined the transmission and vt had t o  pay $588.50 t o  have this fixed (a copy
of paid receipt is also enclosed) After only 49.000 miles, this kind of 
breakdown should not occur and must be a fault in the t r a m d s s b  or the 
workmauship. 

We have really enjoyed the car and love driviag it and we have every
intention of buying a new APIC when ve feel  the time is righ. Ue fee l  that 
the problems we have had =e somchou excescive. especially with the oil leaks 
and transmission business and would appreciate very lnuch AUC consider at least 
reinburdug us for  some of the cost t o  have them repaired. Your sincere 
consideration in chis  maccer would be greacly appredsted. 

Sincerely Yours. 

1125 Crest Uay 
Ontario. Oregon 97914 
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. h e r i c e 3  Lo to r s  Cornolr t io% 

Gextleren: 

I 8; writ in& t o  l e t  you bo: hoz t? iswaointet?  
I e=. sit2 t l ie  G*C concord pu--&sed fi;On
?i&&r&I:otors, Zoute #37 Tons ?Lver, K,J 
h f t e r  &iring *is oar a s3ort tir-e t h e r e  
i?es e very  obnoxious ot?or corxixg i n t o  t h e  c2r .  
This c a r  was retrtlaed t o  the d e e l e r  several 
t i r e s  t o  &eck *is c o d i t i o n ,  F i t i  no r e s u l t s .  
One t h e  8 z e c 3 m i c  t o l d  =e '+Latpsr o t 3 i n g  t o  
n o n y  &bout' 3awcver, I unierstvld W s  a-
M c t i o n  of tLe a s s i o n  Control .  cea be 
dmgerous. 

m e r e  is also 8 probler. wi th  *e m l v e  cover  
ceusing oil seepBSe, nUch r e s u l t s  in m o w  
eat? f m e s  c a fron the no to r ,  Vehicle  w89 
returned t o  Xckards r o t o r s  s e v e r a l  times but 
cond i t ion  was neve r  co r rec t ed .  


